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From the main menu, SELECT
option for “CLIENT SUPPORT
SERVICES CS1”.

Menu
Menu

1 Customer Service Sales

2 Universal Customer S
B-0-8 / P-0-A & UIP Driver
Client Report Distribution
CSS Special HMenu
DRIVER ORDERING MAINT HMENU
Special AMI Transition
Special for Joe Scaglione

Then, SELECT option 1
“VEHICLE FILE MAINT.”.

P

L ODKUP PROGRAMS
1) VYehicle File Maint.
1)
&) VYehicle Status Maint.
-3, . % [1tle Lookup
6) Vehicle Log Info.
!) Customer Maintenance
MY sale Ppw Entry
Cust Contact Lookup

To display the vehicle that
changes need to be made for,
ARROW KEY over to “FIND”
and press <ENTER>.

7

3 Client Support Services CS1

Mnt

# Select YADBCTEST.EXE

™ Select YADBCTERM.EXE

GG
HAIN MENU

SL1
SL2

MED
SL3
MSC
SL7?7
MSE

MSS

County?. ..




INPUT the vehicle number.

Now, press <ENTER>. The
Vehicle data will display.

To CHANGE or

Uehicle HNumbher

Model Year....

Customer Number
Genter 1D e e e
Who Sells Th Uehecl. (¢
Prior Car Number
Next Uehicle Number...

Y:ADBCTEST.EXE
ICARN

Uehicle Number

Customer Number.. o

Center ID -88

Who Sells This Vehcl.<.
Prior Car Number....
Mext Uehicle Number
Master Contract ID.
Sub Contract ID..
LEASE TYPE.. .-
Client Uehic

Client Use Field
NON-EMK.turnin at D
DRIVER REF NUMBER
Pool Uehicle? <¥~-N>
UERTER GEO CODE....
INU TRUST CODE
INUENTORY TRUST

Sort Field

AMI Vehicle Mumber.

- - T, BNy L)

o 10 CUeh Hnh3

Uehicle File Maintenance UHC168 u

PAGE 1 OF 3
|

Status....48 ON BILLING
ORDER CLASS..C

[(RENTAL BILLING ADDRESS
ALLIS — CHALMERS ENERGY.
Ms. Jodi Morrison

911 Regional Park Drive
Houston, TR 77868

338881

ALi14 FAN-BABBB416962
2

ING.

(281> 894-4422

[DRIUER ADDRESS INFORMATION
RANDY FONTENOT

118 RUE JEAN LAFITTE. SUITE 28

LAFAYETTE, LA 78588
County: .. .LAFAYETTE

CLP Asset ID <(Ueh Mmh>
Upfit View Utord

UPDATE

DRIVER INFORMATION input

the number

7 and press

<ENTER> to gain access to the

“DRIVER REF NUMBER?” line.

LGlient Use Field 1....

UHI
1

M BILLING

. SUITE 28

NON-EMK.turnin at DLR._.N ol 3
] Index Lnt Motify OQuit jezume Upfit View Utord

DRIVER REF NUMBER......088197

Pool Uehicle? <¥Y/N>...N

UERTEX GEO CODE 19-A55-A488-3
INU TRUST CODE



INPUT a question mark “?” and

press <ENTER>. 5 Client Use Field 1..... —
6 NON-EMK.turnin at DLR..N [ 114 FAN-BEARBA1
7?7 DRIVER REF NUMBER. 1 :
8 Pool Uehicle?
UERTEX GEO CODE.....
INU TRUST CODE.........

Uehicle File Maintenanc

A new box will appear offering
options to either CHANGE THE
EXISTING DRIVER INFORMATION
or ASSIGN A NEW DRIVER.
SELECT and press <ENTER> to
execute the desired option.

1 Change Infornation for Lurrent Deive
= Azzign Uehicle to a Different Driver

{Enter> (T,4> d{Escd

I What do you want to do?

CLF Asszet 1D (Ueh Hnhb

1 Change Information for Current Drivep
2 Assign Uehicle to a Different Driver

| <Enter> <1.4> <Esc> |

g If UPDATING CURRENT
DRIVER INFORMATION, is Driver File Maintenance Programe DDRU118

. F 1 OF 2
selected the current driver’s Driver Refn 0809197 298 [ ]
information WI” dISplay Customer Mumber..AlLl114 ALLIS — CHALMERS EMERGY. 1

CAR YEAR STAT
UIP Drivew? 3 fActive C(YrH>.. ¥ [_998331 2887 45_]
First Name..
Last MName
Address Line
Address Line
Gity, State..
ZipsPostal Co
UERTEX GEOQ Code
Phone Number.
Cell Phone.......
FiA¥ Mumber-Flag..

Birthdate
Employee ID

E-Mail Flag
E-Mail Aders..

SELECT: W MODIFY PAGE QUIT
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@ ARROW KEY over to the
“MODIFY” function and press
Gf <ENTER> to begin modifying

the record. ; S18 P sEeN LAFITIE, suITE 28

LOIOREY  FAGE  GUlT

m To assign the vehicle to another
driver, SELECT the “ASSIGN

é{ VEHICLE TO A DIFFERENT
DRIVER” option from the box
inquiring on what action is being

performed. AT e A :
| What do you want to do? |
1 Change Information for Current Driver e S e S
2 Assign Uehicle to a Different Driver
@ A prompt will appear to INPUT the  YADBCTEST.EXE
. . . . . CH File Raintena
new driver information to verify if DO
Gf the driver already exists in the

system. Input the driver’'s entire
name or only a few characters. At a
MINIMUM INPUT THE DRIVER’S
LAST NAME and CUSTOMER
NUMBER.

Enter search fields




@After pressing <ENTER>
through all of the fields the
search results will display. If the
driver that appears is the

DESIRED DRIVER press
<ENTER>.

P Y-\DBCTEST_EXE

ED LEAEE RATE
Hum

BATES, SHARON

Bridgeville,

@ The new driver information will

populate. At this time any of
the contact information may
be UPDATED (if applicable).

@After confirming the driver
information is correct, press
<ESCAPE>. The system will

ask you to CONFIRM the
CITY and COUNTY.

PA .

™ Y:\DBCTEST.EXE

Driver File Maintenance Programe

Driver Refn

Customer Number.

Phone Mumber

FA¥ Humber~-Flag.

Birthdate
Employee ID

E-Mail Flag

1226

-LA18? THE LANE CONSTRUCTION CORP

N 3 Active (¥/N>...Y

- -SHARON
BATES
. .2 PRESTLEY ROAD
_Bridgeville
ZipsPostal Code..15681°7

UERTEX GEOQ Code..378083P4483

(412>838-9251
£412>287-2854

E-Mail Adrs..sabates@laneconstruct.com

S ELECT = MODIFY PAGE QUIT

DDRU118
Page 1 OF 2 E

™ Y \DBCTEST.EXE

AR

CITY. COUNTY <(ESC TO CHOOSE NONE> it

REENUI LLE — GREENUILLE

WADE HAMPTON

— GREENUILLE

Weh Hnb?




O

The system will then ask you to
CONFIRM the STATE and
COUNTY AGAIN. If it is
CORRECT, then input “Y” for
yes and press <ENTER>. If it is
NOT CORRECT, input “N” for
no and reselect the correct city
and county. If the county is not
in the system an IT REQUEST IS
REQUIRED to have it added.

If the new driver's state does not
match the state the system shows the
vehicle being registered a prompt will
appear for a state change. If a state
change is required, ENTER “Y” if the
vehicle is to be registered in the new
state, this will prompt a STATE
CHANGE REQUEST.

If a state change is NOT DESIRED
input “N”.

A reason must be submitted for why
a state change should not be done.
Confirm that the prior state’s
EXPIRATION DATE IS CURRENT
and the state the vehicle should be
registered in.

Greanuills 8C (GREEMUTLLEX
= this correct? (¥-HN Y

Greenville SC (GREENVILLE>

Is this correct? <Y N> Y|

Uehicle File Hain

SE NOTE % %

= = STATE CHANGE

You have changed thi
from M =
domiciled in that

If no, you must enter below:
the uld NOT re-regis
the d h
the state

Enter reason, date & state— see bhottom of screen.

Date.......B85/11/11
State...... Lal

Reason..... UEHICLE IS TEMP. ASSIGNED HERE




HOW TO PERFORM

DRIVER CHANGES

HOW TO PERFORM
DRIVER CHANGES

@ To UPDATE PLATE information ? Sl ORCTEST. X
ARROW KEY over to “LNT” i
Gf option and press <ENTER>.

Unly Ueh?Y...N

Canc Cd I3

@ A box will appear to INPUT the plate
information that is missing or needs

Gf to be updated. Press <ENTER>
when finished ENTERING the new

information. g #
Btate Code ¢AL.IL.NY.
Please Enter the Following: :
License Phta mmh‘._l' o .m54su | u eh E mail . REGINALDSMITHEALCHENE!
Expiration Date (MMDDYYY¥¥> ...
State Code C(AL.IL.NY...etc)> ..LA
@ If the vehicle has current open  VADBCTEST.EXE
renewal activity the system will not i
Gf allow for the plate information to be o

updated. If the INFORMATION IS
WRONG notify the VEHICLE
LICENSING DEPARTMENT to
complete the update.

5@17

UEHICLE PLATE CURRENTLY BEING PROCESSED i
CANNOT MODIFY PLATE INFORMATION

License Plate Number: 738955
Expiration Date: B2/28-2011
State code <(AL.IL.NY...etc>: ME

DRIVER ADDRES

BATES
Press any key to acknowledge |LEY R(
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